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WELCOME

FROM OUR PRESIDENT AND CEO

Over the past six decades Goodwill Central
lexas has relentlessly focused on empowering
people to transform their lives through work.
We believe that education and work are the
most sustainable pathways out of poverty, and
are committed to creating positive social and
economic impact for all of our neighbors in need.
| am humbled to celebrate twenty years of serving
this community as CEO - in 1998 we served 2,642
community members, in 2017 we served 10,356.
We have grown to be the 2ist largest employer
in Austin, developed innovative educational and
service programs, partnered with local businesses
for employment demands, and will always focus
on continuously improving to meet the evolving
needs of our 15-county area. We have proudly
served this community for sixty years and are
eternally grateful for the support making it
possible. Every: donation, purchase, career
placement, and service delivered brings us closer
to long-lasting generational change for Central
Texas. Thank you - we look forward to the impact

we'll make in the next sixty years.

In Partnership,
Jerry Davis
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HIGHLIGHTS

Graduates
n 2017

MNUMBER OF PEOPLE IN
CENTRAL TEXAS SERVED.

86M GRAI;I.(.?ATES

POUNDS

From the Lockhart Students who
Women’s Correctional graduated from

A M O U N T Facility Extension of The Goodwill

D | \/ E RT E D The Goodwill Excel Center Excel Center

F R O M adult high school

LANDFILLS

IN CENTRAL NUMBER OF JOB
TEXAS 2 948 PLACEMENTS FOR
e | CENTRAL TEXANS
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2017 FISCAL IMPACT

2,453,700

STATE TAX REVENUE TOTAL WAGES

$200,500,000

OVERALL ECONOMIC OUTPUT FOR 2017




DEMOGRAPHICS OF THE PEOPLE WE SERVE

(¢)
1% 23%

N\

24%

Criminal Background
Disability

Homeless/At-Risk

Lacks Education

Client not in target population
Data Not Collected*

GRAND TOTAL:

*Data not collected: Clients either refused or did not complete these fields at the time data was collected.

Percentages may vary slightly for presentation purposes

JOB PLACEMENTS BY POPULATION

675
714
677

(6]
a1

2,948
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1%

8%

PEOPLE SERVED BY COUNTY

Travis Ayl Blanco 25
Williamson 873 I 24
Hays SEYA Harris 27
Bastrop Guadalupe 19
Caldwell I8 Comal 9
Other/Unreported*

GRAND TOTAL: 10,320

*Data not collected: Clients either refused or did not complete these fields at the time data was collected.
Percentages may vary slightly for presentation purposes




TOTAL CLIENTS SERVED

RACE

White

Black or African American

Asian or Pacific Islander
American Indian of Alaska Native
Other

Data Not Collected*

GRAND TOTAL:

ETHNICITY

Non-Hispanic or Latino
Hispanic or Latino
Other

Data not Collected*
GRAND TOTAL:

GENDER

Male

Female

Transgender Female to Male
Transgender Male to Female
Does Not Identify**

Data Not Collected*
GRAND TOTAL:

10,320

10,320

5,261
4,773

273

10,320

4%
2% 48%
28%
12%
38%
50%
3%
51%
46%

*Data not collected: Clients either refused or did not complete these fields at the time data was collected.

**Does Not Identify as Male, Female or Transgendered

Percentages may vary slightly for presentation purposes
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ALL CLIENTS INTENSIVELY SERVED: AGE

AGES

0O-5

14-17

18-19

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75+

Data Not
Collected*

14

762

1227

512

373

214

70

123

(@)

500 1000 1500

AMOUNT OF CLIENTS

2000



FINANCIALS

15%

TOTAL EXPENSES & COMMUNITY
REINVESTMENT

Programs & Services
Reinvestment into the Community
Support for Programs
Fundraising

GRAND TOTAL: $85,902,170
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ASSESTS, LIABILITIES, AND NET WORTH

ASSETS 2016 2017

Cash $6,268169 $7740)86
Investments $535,569 $615,231
Accounts Receivable $4,227656 $3,676,565
Grants Receivable $493,892 $493,892
Prepaid Expenses $1023108 $1,023108
Inventory $876911 $1,639.421
Property & Equipment $58,361907 $55038,630
Other Assets $391,327 $1,713,893
TOTAL ASSETS $72,178,539 $72,425,300
LIABILITIES 2016 2017
Accounts Payable $4,505907 $2,307156
Accrued Expenses $5027840 $4,624920
Current Portion of Long-Term Debt $3,693021 $910,400
Notes Payable, Less Current Maturities $23,542,048 $23,587853
Derivative Financial Instrument $8,686 $487799
Other Non-Current Liabilities $379014 $2190,430
TOTAL LIABILITIES $37,156,516 $34,108,558
NET WORTH 2016 2017
Unrestricted Net Worth $34,480,300 $35,822,748
Temporarily Restricted $541723 $2,493994
TOTAL NET WORTH $35,022,023 $ 8,316,742




RECYCLING

1% ©7%

6%
43%

1%

7%
’ 10%

COMMODITIES RECYCLED IN POUNDS

Textiles 13,599,899
Books 3,263,475
Electronics 2,163,856
Computers (ReConnect)
Metal 3,552,417
’ ’ Cardboard 2,016,827
TOTAL POUNDS RECYCLED Plastic
Shoes
Paper 145,910
Other Recycling/Salvage 1,833,621
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OF EVERY
DOLLAR

WAS SPENT PROVIDING == G o
PROGRAMS & SERVICES [ = B

YOUR GENEROSITY
MAKES QUR VISION
A REALITY.

CENTRAL TEXANS

TO TRANSFORM THEIR
LIVES THROUGH WORK.




OUR BOARD OF DIRECTORS

We are grateful for the time, effort, and resources of these devoted, volunteer

community leaders. Together, we are generating lifelong connections to work.

(Left to right) Anna Denton, Sam Bakir, Margaret Moten, Michael De La Fuente
(Back row) Les Gage, Jamie Lagarde, Cino|y Go|dsberry, Jonathan Ecldison, Uche Aba|ogu and Erica Saenz

(Board Members not pictured) Francine Breckenridge, Ted Delisi, Saurabh Khetrapal, Yvonne Suttles,
and Y\/Onne Van Dyl(e
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OUR LEADERSHIP TEAM

These tireless leaders inspire

us to “De ‘Geod. Be Great.”

in everything we dol!

(ASY

Jerry Davis Paula Campbell

President and CEO Chief Financial Officer

| » -

- : > & ..

Mark Hiemstra Traci Berry Frank Holland Roberta Schwartz

Chief Operating Officer Chief Learning and Vice President Vice President
Engagement Officer Donated Goods & Retail Property Services &

Contract Administration

a’ =

DeWayne Street  Jennifer Tucker Matt Williams

Vice President Vice President
Workforce Advancement Workforce Advancement

Vice President
Education




AQUILA BBVA Compass

Commercial

[ CSW @) dahill

DEVELOPMENT

@ HIGGINBOTHAM™

st Cushlastings %

Wine | Malts | Spirits

-
Universit

FEDERAL CREDIT UNION #»
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&

60TH ANNIVERSARY
CAPITAL CAMPAIGN DONORS

2017 HALL OF HONOR
CORPORATE PARTNERS

Marci and Louis Henna, Jr.
Dick Rathgeber

BBVA Compass

Kyndel and Laura Bennett
Les and Winnie Gage
Griffin Davis

Margaret and Mat Moten
James and Allison Angell
Jon and Diane Eddison
Arnold and Eileen Van Den Berg
Matt and Margaret Williams
Brenda Albright

Ted and Deirdre Delisi
David Reiter

Roberta Schwartz

The Berry Family

Bank of America

Anna M. Denton

David Aronica

Sam and Beverly Bakir
Paula J. Campbell

Gerald and Theresa Davis
Michael and Linda De La Fuente
Frank Holland

Jeff Kendall

Cindy G. Goldsberry
Jason Stewart

The Honorable Lee Cooke
Jamie and Alisha Lagarde
Mitchell McGovern

Erica and Victor Saenz
Marilyn Willson

Keith Sommer

Diane Keller

Chris Matlock

CELEBRATION

3z

AARP Foundation

George R. Somerville

RCS Information Technology

STEWARD
Applied Materials
Austin Title

BBVA Compass
Kubera

LDG Development
Thomas Graphics
University of Texas
Weaver

OTHER CONTRIBUTORS
ASI Protection Services
Lamar Advertising

Matera

Mike Dallas Properties
OneTouchPoint

Tito's Vodka

Xavier Medina & Associates

CORPORATE PARTNERS

A.PS.

All Systems Go

Benchmark Bank

Lake Travis Chamber of Commerce
Live to Give Enterprises, LLC




FUNDERS

Accenture

Applied Materials

Austin Community Foundation
City of Austin

Donald D. Hammill Foundation
Gap Foundation

Georgetown Health Foundation

Goodwill Industries International, Inc.

HEB
Michael & Susan Dell Foundation
Office of the Governor

REDF

Spectrum

TEGNA Foundation

Texas Workforce Commission
Travis County

U.S. Department of Labor
United Way for Greater Austin
University Area Rotary Club
UT Division of Diversity and Community
Engagement

Webber Family Foundation
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STRENGTHENING COMMUNITIES

Ted and Deirdre Delisi

Mark and Judy Finger

Les and Winnie Gage
Mark R. Hiemstra

Yvonne and Marc Suttles

SUPPORTING HEALTHY FAMILIES

Gerald and Theresa Davis
Karin H. Foster
Saurabh Khetrapal
Anne Morgan and Kate Musemeche
David and Becky Roche
Roberta Schwartz
Chip R. Somerville Il
Kathrine and Michael Weaver
Joe Woskow

LDG Development



BUILDING INDEPENDENCE

Uche Abalogu and Claire Wooloff
Ellen and Jim Arnold

Sam and Beverly Bakir
Margarine G. Beaman

Traci E. Berry

Jeff and Jackie Boyd

Francine and Jeff Breckenridge
Charley and CathylLynn Brown
Tony and Nancy Budet

Robert A. Campbell, Jr.

Melvin and Florida Capler
Patricia Clubb, Ph.D.

Dr. Tony Dale

Michael and Linda De La Fuente
Lisa and John Dennis

Anna M. Denton

Robert and Carol Donathan
Jon and Diane Eddison

Joe and Jill Farmer

Abby Finger

Jeremy Fisher

Nicholas Flanagan

Leslie French

Jenny Fritz

Mr. and Mrs. David Gaume
Ivan Giraldo

Cindy G. Goldsberry

Greta Gutman

Zac Haines

Fidel Hernandez

Frank Holland

Dirk and Jamie Holoubek
Carol Huntsberger
Hayden H. Johnson and Tracey Weir
Kelly and Julie Kamerer-Fielder
Jeff Kendall

Karen Kennard

Ali and Nahid Khataw

Skye Kilaen

Steve and Patti Kubala

Jamie and Alisha Lagarde
Michael and Jennifer Lustina
Lorie Marrero

Anita and Earl Maxwell

Kim McMath

Austin and Mandy McWilliams
Margaret and Mat Moten

Kim Ha T. Nguyen

Kay and Dale Oder

Jim Oliver

Brooke D. Ornelas

Curtis and Shelley Page

Crystal and John Reynolds

W. Randy and Nicolett Reynolds
Harvey and Nancy Ring

Laurie Roberts

Erica and Victor Saenz

Preston Tyree

Mr. and Mrs. Thomas Van Dyke, Sr.
Sheila Jo Wojcik, Ph.D.

Mrs. and Mr. Dana K. Young

Art Zeitz

U.S. Gold Holdings LLC



GENEROUS DONORS

Ashley Amini

James and Allison Angell
David Aronica

Gene Attal

Fred E. Attal

John and Nancy
Aufderheide

Deepika Basu Roy
Estella Baytan and Sam
Gupta

John O. Belle

Traci E. Berry

Ellen M. Bettis

Tamara Atkinson and
David Borden

Paul Boudreaux
Lester and Wilma Boyer
Francine and Jeff
Breckenridge

Karen Brimble

Angela and David
Forrest-Brown

Ewald and Jean Bunge
Ruben Cantu

Stanley and Jeanne
Cavitt

Suzanne and Roger
Cockreham

The Honorable Lee
Cooke

Dollitta Cooke

Eli and Ardis Cox
Mason W. Cox
Carolyn and Tom Curtis
Mike Dallas

Karl R. Dalley

Craig Davis

Dena Davis

Chris and Linda Dehan
Jeff Denum

Kim Doyal

Luann Dunn

Jon and Diane Eddison

Sandy Edwards

Francisco Enriquez
Jennifer Eshelman

Laurie and Jim Evans
Trevor Evenson

Heather Fenske

Cissie and Dillon Ferguson
Peggy Fernandes

Mark and Judy Finger
Hugh W. Forrest

George Agich and Mary Kate
Fredriksen

Jerry Fryer

Dr. Marilyn T. Gaddis

Les and Winnie Gage

Lisa A. Gamel

Mr. and Mrs. David Gaume
Charles A. Gautschy
James and Cheryl George
Edward Gilman

Thomas and Kimberley Glass
Matt Glazer

Kelvin Glover

Kristie Gonzalez

Carlos and Catherine
Greaves

Sarah Green

Sandra Griffin

Joanne and Gary Robbins
Kerry Hall

Joanne Hankamer

Carl and Zola Hansen
John M. Heasley

Megan Helmbrecht
Hadley Hempel

George and Linda Henderson
Marci and Louis Henna, Jr.
Paula Herd

Dealey and David Herndon
Roberta Schwartz

Kevin Hunter

Daniel L. Jarvis

Jim and Ginny Jensen

MariBen Ramsey

Jane and William Keene
John and Hannah Kilgore
Erin Kingsbury

Jamie and Alisha Lagarde
Ronald B. Lantz

Marsh Lavenue

Kieu Le

Stephen W. Lemmon

Eileen and Petie Lewis
Sandy Litschi

Michael A. and Elizabeth Lovy
Kim Lyon

Rod and Nancy MacDonald
James and Sylvia Maggio
Penny Maline

Tina McCann

William McGavran, Il
Suzanne McMath

Bridget McPhillips

Austin and Mandy McWilliams
Marvin Meador

Xavier Medina

Kimberly Menge

Mary W. Morgan

Margaret and Mat Moten
Louis and Audrey Munin
Mark Murdock

William and Anne L. Murphy
Michael and Caroline Murphy
Tom E. Nelson, IlI

Paul J. Ochs

Kay and Dale Oder

Robert O'Farrell

Dr. Hilary Olson

Curtis and Shelley Page
Kirby and Judith Perry
Monica Pizane

Christine A. Plonsky

Cheryl Prahl

Jennifer Purcell

Mylan and Kathy Radulovich
Harold W. Rambusch, IlI




GENEROUS DONORS

Jill Reeves

David Reiter

Alan Reuther
Steve Riebe
Robert Rima
Madeleine Robb
Kristin and Bob Roberts
Christy R. Roberts
Sarah Romer
Kevin Ross

Ken Satterlee
Ellen Seals

Karen and Charles Seaver
Dina Sherzer

Keith and Darlene Shuley
Landon Shultz

Marisa Sladek

Chip R. Somerville, IlI
John and Andie Stafford
Yvonne and Marc Suttles
Jon Switzer

Robert Thomas

Barth Timmerman
Holland Timmins

John Urrutia

Marcelo Vera

Todd and Laura Wallace
Jenny Watford

Giselle and TC Waugh
Julia Webber

Tracey and Hayden Weir
Michelle Weisblatt
Victoria and J.R. Williams
Peggy and Matt Winkler
Cindy Work-Abell

Amy Wynkoop

Samer Zabaneh
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